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Pet Care Authorization and Release Form
Puppy Pitstop LLC will keep the premises sanitary, properly enclosed and exercise reasonable care for the
safety of your dog. All dogs will be housed in safe, clean quarters. All dogs will be fed properly and regularly.
Puppy Pitstop LLC cannot be liable for damage or loss by or to dogs at this facility.
Pet owner understands that the concept of dog daycare, group play, and overnight boarding is to allow dogs
to socially interact with both humans and dogs. Dogs in group play participate in supervised activities such
as fetch, jumping, playing with toys or on play equipment; there is always a possibility of injury resulting from
rough play between dogs. The owner agrees that any injury to their dog during their use of the facility will not
be the liability of Puppy Pitstop LLC.
Owner agrees not to bring their pet(s) into the facility if their pet(s) are showing any signs of being sick,
infected with fleas (owner will be charged for flea bath), or that their pets behavior may jeopardize the safety
and health of other pets and/or our staff.
If owners pet displays aggressive behavior during a visit, depending upon the level of aggression, the
following may occur:
•Pet will be removed from common play area and owner will be contacted regarding the situation.
•If after a period of time their pet continues to show aggressive behavior, the pet owner will be
notified and asked to pick up pet. Until pet can be retrieved by owner or owner’s designee, pet will
be held in an isolated area and will receive relief breaks as well as nutrition per regular schedule.
Abandonment shall automatically relinquish all rights and claims by the owner to the animal. Abandonment
is determined to be the refusal by owner to pick up pet within 3 days after previously arranged pick up time.
Owner will be responsible for any incurred charges.
The owner agrees to pay all charges for daycare and boarding before picking up their pet. Your pet will not
be released until all charges are paid in full. Daycare and boarding check out policies are available from the
facility. Boarding check out time is by the end of the business day Monday through Friday, 8a-12p on
Saturday, and 5:00 p - 6:30p on Sunday at no charge. Any other pick up time must be made by
appointment and will be charged a $10.00 late pickup fee. All daycare dogs must be picked up by the end
of the business day. If not picked up by closing time, the dog will be placed in our boarding facility and the
owner will be charged for a night of boarding unless arrangements have been made with the facility. The
pet(s) will not be available to pick up until the next business day.
The pet owner will need to provide enough food for the duration of stay. Failure to do so will result in a
charge for food provided by Puppy Pitstop LLC.
All vaccinations must be up to date 10 days prior to any boarding or day care stay, including but not limited
to Rabies, Distemper, Parvo, and Bordetella.
The pet owner covenants not to initiate any legal proceedings of any sort against Puppy Pitstop LLC as a
result of illness, injury, damage or death to owner's dog while staying at Puppy Pitstop LLC.
The pet owner agrees that by signing the Pet Care Authorization and Release Form one time that it remains
in full effect and force each and every time the pet owner brings the owner's dog or dogs to Puppy Pitstop
LLC for any of our services.
Please cancel bookings as soon as possible. Cancelled and No-Show holiday bookings are also nonrefundable and will be charged the entire scheduled cancelled or no-show visit. Deposits are required for
holiday stay.
I HAVE READ, UNDERSTAND, AND AGREE TO ALL THE PROVISIONS OF THIS AUTHORIZATION. I
fully intend to pick up my dog on the specified date. I will notify Puppy Pitstop of any changes to the pick up
date or time and assume full responsibility for any additional charges.
I certify that all the information provided about my dog is accurate to the best of my knowledge.
Owner’s Signature: ____________________________________________

Date:_________________________

Owner’s Printed Name: ________________________________________
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Veterinary Care Release Form
Puppy Pitstop, LLC is authorized by the owner to seek veterinary care, including emergency care, at the
owner’s expense. If time permits, Puppy Pitstop LLC will try and contact you before obtaining any care;
however, this form serves as the authorization for Puppy Pitstop LLC to obtain veterinarian services
regardless. The owner is responsible for all veterinarian expenses and transportation, whether or not the
owner has been reached in advance. In the event that this is necessary, Noah’s Westside Animal Hospital
or Airport Animal Emergi-center will be utilized.
Owner Initials: ________________

Date: ____________________

Grooming Release
Health or Medical Problems
Occasionally, grooming can expose a hidden medical problem or aggravate a current one. This can occur
during or after grooming. All medical expenses for veterinary care will be covered by the animal's owner
upon signing this contract/agreement.
Accidents
Although accidents are very rare, there is a risk when dealing with pets. Grooming equipment is sharp, and
although we use extreme caution and care in all situations, possible problems could occur including cuts,
nicks, scratches, quicking of nails, etc. In most cases this can happen when a pet is wiggling or moving
around. Your pet’s safety and comfort is our number one priority. In the event an accident does occur, you
will be notified of the accident. If Puppy Pitstop, LLC feels it is serious, and the owner is not on-site, Puppy
Pitstop, LLC will seek immediate veterinary care for your animal at the owner’s expense.
Owner Initials: _______________

Date: ____________________

Matted Coats
Pets with severely matted coats require extra attention. Mats in a pet’s coat grow tight, and can ultimately
damage and tear the pet's skin, which provides a breeding ground for parasite infestations. Puppy Pitstop,
LLC will not cause serious or undue stress to your pet by de-matting. Mats can be very difficult to remove,
and may require the pet to be shaved. Removing a heavily matted coat can cause nicks, cuts or abrasions
due to skin growths trapped in the mats. Heavy matting can also trap moisture and urine near the pet's skin
allowing mold, fungus or bacteria to grow, producing skin irritations that existed prior to the grooming
process.
After- effects of mat removal procedures can include itchiness, skin redness, self-inflicted irritations or
abrasions and failure of the hair to regrow. In some cases, pets may also exhibit brief behavioral changes.
Prevention is the best defense by scheduling regular grooming appointments, every 4-6 weeks. If your pet
needs to be shaved to remove matting, by signing below, you acknowledge that you agree to this procedure,
and any risk.
Owner Initials: ________________
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